Buildings

The room that is used to accommodate the club has been registered with Ofsted. The toilets in the infant block are used while children are at Fun Club.

Enrolment

Depending upon the ages of the children attending, there are up to 20 places available at any one session so it is advisable to register your child for specific sessions or let the Coordinator know if your child will be attending on a daily basis. Bookings are taken in the order they are received. Fun Club reserves the right to refuse any child. All payment is due monthly in advance for the After-School club. Holiday Club fees are due weekly in advance. Some short-notice or emergency bookings may be considered but this obviously depends on spaces available. In all cases, at least one working day’s notice must be given. A member of staff must confirm space is available before a child can come to Fun Club. Fees for short-notice bookings must be paid at the time of booking. Fees cannot be refunded for any reason unless Fun Club is cancelled for reasons outside our control. 
Keeping in Touch

A complete Registration Form is required for each child. All the sections on both sides must be filled in. Consent forms are required for trips out. A new Registration Form will be required at the start of every academic year. Should any information on the Registration Form change, please let us know as soon as possible as the form must be kept up to date. Please do not hesitate in talking to us if you have any questions or worries!

Clothing

Children are required to bring both indoor and outdoor shoes. Their clothing must be clearly named. Please be aware that we cannot be held responsible for damaged or mislaid items while your child is at Fun Club. If a child is known to have occasional toilet accidents, staff must be informed and a change of clothes supplied as we do not have spare outfits. A copy of our Personal Care Policy is available.

Sickness

Please do not send children to the Club if they are unwell. If a child falls ill or is injured while at Fun Club, a parent or carer will be informed. At least one member of staff will have first aid qualification. If a child requires medication, the relevant form must be completed and the child must be able to self-administer it. Unfortunately no member of staff can give medicines of any description.
Child Protection

Our first priority is the well-being of the children. We will share any concerns we may have with Social Services if we suspect a child is being harmed. All members of staff have been checked and cleared by the Police.

Quality Assurance

All members of staff will have the relevant qualifications and/or training. They are encouraged to take part in further training as required. Policies such as equal opportunities, behaviour, health and safety, admissions etc. have been formed to ensure high quality at all times. Copies of these policies and qualifications are available for viewing. As well as Management Meetings, there is an Annual General Meeting so parents and carers have an opportunity to share any worries, concerns and success of the club. The accounts will be available at that time.

Insurance

The Fun Club has liability insurance. The certificate is on display on the Notice Board.

Complaints Procedure

If any parent or carer wishes to complain about anything they are not happy with in Fun Club, please talk to any member of staff during the session. If the problem is of a delicate nature, the Coordinator will make time, either at the end of the session or at any other mutually agreeable time, to discuss the matter. If the complaint cannot be resolved at this stage, parents should contact the Chair of Fun Club. Should you feel the matter is still not resolved after this, please write to Ofsted. The address for Ofsted can be obtained from the Fun Club Coordinator or from your child’s school.

Policies
Official Carterton Fun Club policies are available at all times. These are updated regularly and supersede any information that may be in this leaflet or other material.

Contact

The Fun Club can be contacted on 0779 105 6387 during Fun Club hours. 
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We look forward to your child joining us at 
Carterton Fun Club!
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